
Information Package
November 28-30, 2025

UMPIRE

Presenting Sponsor:



Check – IN               MANDATORY

All Umpires must check- in at the umpire tent, 1 HOUR before your first game at the 
designated facility.

The Schedule with ZEBRAWEB  MANDATORY

You will receive an email “Welcome Letter” from ZebraWeb
Please be sure to check that your email & cell phone information is correct

Paperwork       MANDATORY

Umpires will be required to complete: 
W9, ACH, ICA, Background Screening & Abuse Prevention Training
We will contact you if updated information or training is required

Umpire Hospitality              DAILY!

There is a designated hospitality area for the umpires
Breakfast Friday to Sunday, 7:00-10am. Lunch Friday to Sunday, 11:30-1:30pm. Dinner 
Friday and Saturday  5-7pm.
There will be drinks and snacks available throughout the day
We do our best to meet dietary needs.  We strongly encourage you to bring any specific 
foods you may need. ** Bring a Water bottle to refill as we hope to reduce our 
environmental impact of plastic bottles **

Uniform

Shooting Star will provide an Under Armour Hi-Vis short sleeve UMPIRE t-shirt that 
must be worn for all games. You can wear your own cold gear, long sleeve apparel 
under. Feel free to bring the HI-VIS Yellow past shirts.

Umpire Parking

Please PRINT and use the attached parking sign to get you into the Reserved Parking area 
that is available to you at both sites. . It MUST be displayed on your dashboard.

Umpire Education & Rules Review ZOOM  MANDATORY

Rules Review session conducted by Pam Hixon and the Umpire Managers. 
Monday November 17th @ 8:00pm. The TEAMS link will be emailed!



Central Horn: 11 vs 11 Games

Shooting Star Staff will be running a central horn for Start/Stop of games and half times.
Please adhere to this for the start/stop of games and half-times
At 58:00 of each hour, ALL players must line up facing video camera for Video Line-up - 

please assist the teams to make that happen.

Central Horn: 7 vs 7 Games

Shooting Star Staff will be running a central horn for START AND END
Please adhere to this for the START of all 7 vs 7 games
No Video Line-up is required for 7 vs 7 games
Format: 12/2/12, 3 minute half-time, 12/2/12

Tournament Structure

Guaranteed Team: 5 games
11v11
• 55 minute games (2 x 25 min halves)
• 5 minute half time

7v7
• 55 minute games (4 x 12 min quarters)
• 2 min quarter break, 3 min half

HOME team will wear DARK shirt and socks.
Assigned bench is to right facing the field.

AWAY team will wear LIGHT shirt and socks.
Assigned bench is to left facing the field.

Roster Sizes:
11v11: U14/U16/U19 Age Divisions = 18 maximum players + 2 coaches
7v7 U14/U12 Age Divisions = 12 maximum players + 2 coaches
11 vs 11 Players must line up for video lineup @ the 58 minute mark of each hour

2025-2026 Shooting Star Changes –
1) GAME TIMING
2) UNIFORM COLORS 



Policies, Rules & Regulations

Please refer to the Policies, Rules & Regulations for details

Scorecards & Results      CRITICAL

At the conclusion of every game the field marshal will have the coaches from 
both teams and the officials SIGN to confirm the scorecard
This will be the official result for that match
Make sure that you check that the score is correct prior to confirming
Ensure that your name is printed on the score card, this allows us to double 
check your game fees!

Tourney Machine App

The schedule, team rosters and all results will be posted on Tourney Machine
Go to the APP Store, download Tourney Machine and Search for Shooting 
Star Thanksgiving.

Travel Information

Headquarters Hotel:
Double Tree by Hilton
1021 Koger Center Blvd
Richmond, VA 23235

❑ Event Staff & Umpire

Code of Conduct       

Please refer to the Code of Conduct for details

River City Sportsplex
13030 Genito Rd
Midlothian, VA 23112
U16 & U19 Teams
GK/Shooter Showcase
*Umpire shuttle from 
Fields 1-9 to Fields 10-16*

Mary Stratton/Ukrop
5300 Ridgedale Parkway
North Chesterfield, VA 23234
U12 & U14 Teams
Fields 17-20A,B,C,D



TOURNAMENT INFORMATION

The Shooting Star Staff

Pam Hixon

CBDO, Performance Sport Events
Umpire Coordinator 

pam.hixon@performancesportevents.com 
413. 256. 4258

Ainslee Lamb
CEO, Performance Sport Events
College Coach Contact
Ainslee.lamb@performancesportevent.com 
857.233.3618 

Sam Carlino 
COO, Director of National Events and Showcase, Performance Sport Events
Club Team Contact, Team Registration, Rosters, & Special Events
Sam.carlino@performancesportevents.com 
484.678.8340

Social Media

@perfsportevents   

Performance Sport Events

@perfsportevents
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The Shooting Star Staff

TOURNAMENT INFORMATION

Umpire Contacts:

Gena Piper
Umpire Manager
nc5piper@gmail.com
336.287.4020

Sally Edinger
Umpire Manager and New Umpire Clinician
sallyedinger@icloud.com
570.236.8140

Jerri Lucas
Umpire Manager
jlucasml@reagan.com
815.243.0076

Lynn Carrino
Lead Umpire Manager
lmcarrino@yahoo.com 
919.260.1901

Susie Gomes
Umpire Manager
susieump1@gmail.com
352.210.1015

Pam Hixon

CBDO, Performance Sport Events
Umpire Coordinator 

pam.hixon@performancesportevents.com 
413. 256. 4258

Jade Carvalho
Umpire Manager
jadecette@aol.com
215.803.7893

Garrett Best
Umpire Manager
garrettbest@msn.com
719.660.6502

Kevin Torre
Umpire Manager
kt6966@comcast.net
603.540.9181

Char Heenan
Umpire Manager
charheenan@aol.com 
856.261.6408
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EVENT CODE OF CONDUCT

Participation in Performance Sport Events (PSE) is a privilege that carries responsibilities 
for umpires, coaches, parents, and players. The safety and well-being of youth athletes 
are our top priority. By taking part in PSE, you agree to abide by PSE’s Athlete Safety & 
Prohibited Conduct Policy (link to policy) and the accompanying Code of Conduct. 
Failure to comply with these policies may result in consequences, including removal 
from the event.

Players, coaches, umpires, and parents are expected to "Honor the Game" by showing 
respect to all participants, including players, coaches, umpires, parents, spectators. 
Membership in the field hockey community comes with responsibilities to uphold the 
integrity of the game and its participants. Key principles of this "Code of Conduct" 
include honesty and integrity. Individuals who embody these values will bring credit to 
the sport, their team, and themselves. Such conduct is vital to maintaining the sport's 
positive reputation and ensuring its meaningful contribution to amateur athletics.

The following principles of the "Code of Conduct" are essential and must be upheld:

•Sportsmanship, fair play, and skill development are fundamental to the game and 
should be prioritized over winning. These values must be taught at all levels and 
reinforced both at home and on the field during practices and games.
•Coaches must recognize the significant influence they have on their players and strive 
to be positive role models for both young people and adults. They should consistently 
demonstrate and reinforce positive behaviors, encouraging players to show respect for 
teammates, opponents, umpires, parents, and spectators.
•Players should consistently exhibit positive behavior and show respect to teammates, 
opponents, coaches, umpires, parents, and spectators.
•The possession and consumption of alcoholic beverages, tobacco products, and vapor 
products are strictly prohibited at all PSE programs, including events, showcases, 
leagues, camps, and clinics. Additionally, athletes are forbidden from the illegal use of 
performance-enhancing or recreational drugs.
•Coaches, players, parents, and spectators are expected to show the highest level of 
respect toward umpires. Coaches have a responsibility to educate their players about 
the vital role of field hockey umpires and emphasize the importance of respecting them.

https://performancesportevents.com/wp-content/uploads/2025/01/Athlete-Safety-Policy-Final.pdf


EVENT CODE OF CONDUCT (continued)

•Any grievances or misunderstandings between coaches, umpires, or other parties 
involved in the sport should be addressed through the appropriate channels and 
procedures, never on or near the field of play in front of spectators or 
participants.  Tournament Directors and its designee are always available to assist.
•Umpires are professionals and are expected to conduct themselves with impartiality, 
courtesy, and fairness, demonstrating these qualities to all parties involved.
•Spectators involved in the game are not permitted to openly or maliciously criticize, 
badger, harass, or threaten an umpire, coach, player, or opponent.
•Coaches must possess a strong knowledge of field hockey rules, policies, and 
procedures, adhering to both the letter and spirit of the game. Any attempts to 
manipulate the rules for unfair advantage or to encourage unsportsmanlike conduct are 
unacceptable and contrary to the values of the sport.
•Eligibility requirements must be adhered to at all levels of the game. Rules regarding 
age, roster sizes for players and coaches, and levels of participation are in place to 
encourage and maximize participation, ensure fair play, and promote safety.

If any of these policies are violated, the Event Operator, Tournament Director, or their 
designee has the authority to remove the offending participant from the current program 
and revoke their privilege to participate in future programs.
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Shooting Star Headquarters:
- Registration/Information 
- Vendor Village
- Coach & Umpire 

Hospitality/Shuttle

River City Sportsplex
13030 Genito Rd
Midlothian, VA 23112

Main Entrance/Exit

Exit →
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7v7 Diagram
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AREA MEDICAL FACILITIES





PARKING PASS

UMPIRES

PLEASE PRINT for ADMISSION to the RESERVED PARKING AREAS


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17

